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Reminders
This webinar will be recorded.

The slides will be shared.
• Links to the recording and slides will be emailed 

to attendees and posted in our Resource Library 
within 1 week.

Q&A
• Please submit questions using the Q&A option.



Disclaimer

This information is provided for educational purposes 
only and is not intended to serve as a substitute for a 

medical, psychiatric, mental health, or behavioral 
evaluation, diagnosis, or treatment plan by a qualified 

professional. 

Neither Katie nor Advocate Health endorses any of 
the products mentioned in this presentation. 



Katie Frank, PhD, OTR/L



• Understand the progression 
of assistance when it comes 
to supporting an individual 
with Down syndrome

• Identify what personal 
hygiene skills need to be 
learned

• Describe how we can support 
individuals with Down 
syndrome complete personal 
hygiene management more 
independently

Objectives



Progression of assistance



Dependence Independence

Full 
assistance

Maximal 
assistance

Moderate 
assistance

Minimal 
assistance

Prompts
No 

assistance
Supervision

Progression of assistance



Dependence Independence

Full 
assistance

Progression of assistance

• Need 100% physical support 



Dependence Independence

Maximal 
assistance

Progression of assistance

• Person requires 75% physical support and can 

complete 25% of the task on their own.

• Adaptive equipment or durable medical equipment 

may be used by caregiver. 



Dependence Independence

Moderate 
assistance

Progression of assistance

• Person requires 50% physical support and can 

complete 50% of the task on their own.

• May use modifications or adaptations. 

• Caregiver may need durable medical 

equipment for safety. 



Dependence Independence

Minimal 
assistance

Progression of assistance

• Person requires 25% physical support and 

can complete 75% of the task on their own.

• Hand over hand or hand under hand 

assistance.

• Providing set-up.

• May also use modifications or adaptations. 



Dependence Independence

Prompts

Progression of assistance

• Modeling

• Gestures

• Verbal

• Visual 



Dependence Independence

Supervision

Progression of assistance

• Able to complete task on their own but requires 

supervision for safety. 

• May also use modifications or adaptations.



Dependence Independence

No 
assistance

Progression of assistance

• Able to complete task 100% on their own, even 

if modifications or adaptations are put into 

place



How individuals with Down 
syndrome learn best



How individuals with DS learn
• Visual learners and do well learning from someone that looks like them.

• Pair pictures with spoken word.

• Require simple directions. 

• Say what to do instead of what not to do. 

• Are not as strong with auditory memory and auditory processing and have 
difficulty retaining directions or information that is only presented verbally.

• Allow adequate response time.

• Have fewer short-term memory channels. 

• Break down directions into smaller steps.

• Need to have a regulated sensory system

• Provide sensory input



It depends on the individual’s…

• Preferences

• Abilities

• Motivating factors/goals

• Living situation

• Learning style



What works for most?

• Visuals and videos

• Modeling

• Repetition

• Practice

• Social support

• Being as concrete as possible

• Establishing a routine



Activity analysis/Task analysis
• Breaking task down into its individual steps.

• Example- getting dressed

• Gather new/clean clothes

• Remove old/dirty clothes

• Put on undergarments

• Dress lower body 

• Pants/shorts/skirt

• Socks and shoes

• Upper body dressing

• Shirt 



Using visual supports to help 
learn
• Visual supports help to provide/establish structure and 

routine.

• Provide memory and comprehension strategies to support 
independence.

• Lessen the battle between parent/caregiver and person 
with I/DD.

• Help teach/show what to do.

• Can provide motivation.

• Provides opportunity to offer choices.

• Eliminates need to process instructions auditorily. 



Our sensory system



Our sensory system



Our sensory system

The kink may impact behavior.

We may see…
- Verbal outbursts

 - Physical aggression
 - Slowing down
 - Shutting down



Personal hygiene



What is personal hygiene

• How you care for 
your body

• Important because
• People will want to be 

around us 
• Helps with 

independence
• Helps stay healthy



Personal Hygiene Chart | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/resources/personal-hygiene-chart/


Brushing teeth challenges
• Not wanting to do it

• Not liking the feel of it

• Not liking the taste of toothpaste

• Not able to clean teeth thoroughly

• Decreased fine motor skills

• Too many steps to follow

• Use too much or too little toothpaste



Strategies and tips for brushing 
teeth and flossing
• Use an electric toothbrush, 3-sided toothbrush, or 

pediatric size toothbrush

• Have a playlist in order to brush long enough

• Use a visual support to remember each step

• Flossing—water piks or floss picks

• Mouthwash in addition to, not instead of

• Automatic toothpaste dispenser



Brushing Teeth Visual | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/resources/brushing-teeth-visual/


How to Brush Your Teeth (youtube.com)

https://www.youtube.com/watch?v=q3BDCgjwH_4


Toilet hygiene challenges
• Difficulty with toilet training

• Unable to wipe bottom thoroughly or at all

• Difficulty sequencing toileting routine

• Too distracted to use the toilet

• Using too much or too little toilet paper



Strategies for good toilet 
hygiene

• Moist wipes

• Toilet aid

•Check in the mirror​

•Use a bidet

Toilet Hygiene | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/toilet-hygiene/


Teaching how to wipe



Using the Toilet Visual | Adult Down 
Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/resources/using-the-toilet-visual/
https://adscresources.advocatehealth.com/resources/using-the-toilet-visual/


Showering challenges
• Not wanting to take a bath or 

shower

• Too many steps to remember

• Not cleaning thoroughly

• Taking too long of showers

• Just stand in the shower and 
let water run

• Assistance needed with 
shampoo, conditioner, and 
soap dispensers

• Not lathering shampoo in 
hair or rinsing thoroughly

• Not wanting water or soap 
etc. on face

• Not able to control water 
temperature

• Difficulty getting into or out 
of the tub

• Decreased endurance 
standing in shower



Strategies for showering
• Use visual supports

• Timers or playlists

• Wear goggles or visors to keep water out of eyes/off 
face

• Use pump bottles for shampoo, conditioner, and body 
wash

• Long handled sponge or loofah

• Fogless mirror

• Use a plastic cup to rinse hair 

• Use tear-free shampoo or 3 in 1 soap



Strategies for showering
• Label hot and cold faucets with pictures or if single faucet, 

mark with nail polish

• Use a shower head that changes color based on water 
temperature

• Consider medical equipment like handheld shower head, 
shower chair, transfer tub bench, or grab bars

• Comb shampoo through hair to spread it evenly or use a 
scalp scrubber

• Put a picture on the ceiling to work on tilting head back

• Use dry shampoo or a showerless hair washing cap on non-
shower days



Create a Showering or Bathing Routine 
Visual | Adult Down Syndrome Center 
(advocatehealth.com)

Bathing and Showering Tips | Adult Down 
Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/create-a-showering-or-bathing-routine-visual/
https://adscresources.advocatehealth.com/create-a-showering-or-bathing-routine-visual/
https://adscresources.advocatehealth.com/create-a-showering-or-bathing-routine-visual/
https://adscresources.advocatehealth.com/bathing-and-showering-tips/
https://adscresources.advocatehealth.com/bathing-and-showering-tips/


Grooming challenges
• Not wanting to brush hair

• Not tolerating hair cuts

• Not brushing hair in the back

• Difficulty putting hair into a ponytail

• Not wanting to have nails cut

• Not knowing the steps to shaving

• May not sweat so not wanting or needing to wear deodorant



Strategies for managing hair

Use a No-pull Brush if 

you don’t like the 

feeling of combing.

Use a clip instead 

of a scrunchie or 

hair-tie.

Check the back of your 

head to make sure it got 

combed.

Comb hair when 

wet.

https://www.tangleteezer.com/us/shop/detangling/the-original/pink-fizz/?gclid=Cj0KCQjw6NmHBhD2ARIsAI3hrM2yz_vaTfLjkee5il3wjU_5jZ1yQT1yv37Ve_t2y4Z5du1IePIlioMaAotiEALw_wcB


Tips for Washing and Rinsing Hair in the Shower | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/washing-and-rinsing-hair/


How to Put Your Hair into a Ponytail (youtube.com)

https://www.youtube.com/watch?v=KwR6Nk3e9BU&t=1s


Strategies for cleaning and cutting your nails

• Clean nails when you wash your hands.

• Cut your nails when they are wet-either 
after soaking in water or bathing.

• Get a manicure or pedicure. 

• Use rotating or automatic nail clippers

Tips for Cutting Fingernails and Toenails | Adult 
Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/resources/tips-for-cutting-your-nails/
https://adscresources.advocatehealth.com/resources/tips-for-cutting-your-nails/


TIPS for shaving your 

face or underarms
TIPS for shaving your legs

• Use an electric 
razor

• Check your work by 
looking in a mirror

• Check your work by 
feeling for hairs

• GO SLOW so you 
don't get a cut

• Sit down if you can

• Be gentle, don't 
push hard on the 
razor

• Shave DOWN your 

leg

• GO SLOW so you 
don't get a cut

• Use Nair or other 
hair remover cream

How to Shave with an Electric Razor Video | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/how-to-shave-with-an-electric-razor-video/


How to Shave with an Electric Razor (youtube.com)

https://www.youtube.com/watch?v=I5KCyHRDdXc


Strategies for using deodorant

• Use spray deodorant or stick/roll-
on deodorant.

• Use a visual support as reminder.

• Use unscented products

• Use clear or dry clear products

• Visual or model to help know 
how much to use



Strategies for washing hands

• Visual supports
• Videos, pictures

• Timers



Tips for haircuts
• Visit salon first

• Use visual supports

• Stories, schedule, first/then

• Get your haircut first

• Consider the time of day for the appointment

• Sensory friendly clippers

• Avoid using a blow dryer

• Sensory input before, during, and after

• Use a timer

• Provide distractions

Tips for a Sensory-Friendly Haircut | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/tips-for-a-sensory-friendly-haircut/


Dry skin challenges
• Naturally have dry skin

• Do not drink enough water

• Do not like the feeling of lotions or creams



TIPS for taking care of your skin

Use a moisturizing 
cream daily.

Wear gloves if you do not like 
the feeling of lotion

Rub it in until you 
cannot see it and it 

is not slippery .

Try a wet or spray lotion if you do not 
like the feeling of other lotions

Skin_Care.pdf (advocatehealth.com)

https://adscresources.advocatehealth.com/assets/1/13/Skin_Care.pdf?635


Tips on how to manage dry skin (youtube.com) Lotion_Options.pdf (advocatehealth.com)

https://www.youtube.com/watch?v=e7MsjitnN9o
https://adscresources.advocatehealth.com/assets/1/13/Lotion_Options.pdf?1506


Menstrual hygiene management 
challenges
• Lack fine motor skills to use pads or tampons

• Not knowing when to change menstrual hygiene products

• Not tolerating the sensation of pads or tampons

• Not remembering to remove tampons

• Not knowing when to expect period to begin



Strategies for menstrual hygiene 
management
• Visual supports

• Period panties

• Timers 

• Apps
• Cycles, Apple Health, Fitbit, 

Flo 



Menstruation (Period) Visuals | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/resources/menstruation-visuals/


Dressing and clothing selection 
challenges
• Not able to manipulate fasteners

• Putting clothes on backwards or inside out

• Wearing inappropriate clothing for the weather

• Not tolerating certain clothing fabric

• Changing for gym class



Strategies for dressing and 
clothing selection 
• Clothes without fasteners

• Remove clothing that is not in season

• Label drawers with photo of what is inside

• Visual support for what to wear

• Lay out clothes the night before to save time in the morning

• Clothes without seams and tags

• Use sports bras, front clasp bras, or keep bra fastened and put 
it on like a t-shirt

• With gym class, do they have to change- consider what steps 
they have the most difficulty with and try to avoid



Resources

Search | Adult Down Syndrome Center (advocatehealth.com)

https://adscresources.advocatehealth.com/search/?keyword=clothing


What we learned today
• Individuals with Down syndrome may need a variety of 

assistance with self-care, and assistance can vary from task to 
task. 

• Breaking tasks down into simpler steps can increase 
independence. 

• Consider sensory needs and how that can impact self-care.

• Visual supports can be used to support independence with 
self-care tasks. 

• With time, practice, possible modifications, and teaching how 
the individual learns best, a person with Down syndrome can 
be independent with a variety of self-care and hygiene tasks. 



Contact information

Katie Frank, PhD, OTR/L

Advocate Medical Group Adult 
Down Syndrome Center

Katherine.frank@aah.org 

mailto:Katherine.frank@aah.org


Questions?



Adult Down 
Syndrome Center

Resource Library

Email List

Facebook

Instagram

https://adscresources.advocatehealth.com/
http://eepurl.com/c7uV1v
https://www.facebook.com/adultdownsyndromecenter
https://www.instagram.com/adultdownsyndromecenter/


Support our mission

We are able to offer these webinars 

free of charge through the 

generosity of donors. If you would 

like to support the Adult Down 

Syndrome Center’s Research and 

Education Program, please see our 

Giving Page.

https://secure.aahgiving.org/site/Donation2?df_id=4923&mfc_pref=T&4923.donation=form1
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